
Bankline Mobile 
Business in hand

Instant access

•	 Simple first-time setup using your 
existing Bankline details.

•	 Seamless and secure login with device 
biometrics.

Biometric banking

•	 By using touch ID/face ID for iPhone and 
fingerprint/facial recognition for Android 
as well as advanced anti-fraud systems, 
our robust security checks make sure 
your business is protected.

Payment power

•	 Raise and approve payments quickly 
and securely.

•	 Transfer money between your accounts 
in seconds.

•	 Use your existing, or create new, 
Bankline domestic templates to save time 
when raising payments to regular payees.

•	 Pay in your cheques via the app. Limits 
will apply.

Comprehensive support

•	 Quickly access our products and 
services from our Mobile Hub.

•	 Get help and support from our handy 
“How to…” guides.

•	 Or you can call the Bankline telephone 
helpdesk straight from the app.

Fingertip finances

•	 See all of your accounts in one place 
and get up-to-date account balances in 
real-time.

•	 View detailed transaction information 
from the last 15 months.

The fast and secure companion app to 
NatWest Bankline. Raise and approve 
payments without a Smartcard and 
reader and stay on top of your 
business finances wherever you are.

To find out more search ‘Bankline Mobile’

Why download 
Bankline Mobile?



Who is Bankline Mobile for?
The free Bankline Mobile app is available exclusively to NatWest Bankline customers. Bankline 
Mobile access must be enabled in your Bankline user settings. If you need help getting set up, 
simply visit Bankline Mobile | NatWest Business

The Bankline Mobile app is available on iPhones and Android devices running the latest iOS/Android 
software version. You require a Bankline account to use Bankline Mobile. Touch ID/face ID for iPhone 
and fingerprint/facial recognition for Android must be enabled on your Apple or Android device 
respectively to use Bankline Mobile. Touch/Fingerprint is available on selected devices. Face ID is 
available on selected Apple devices. Bankline mobile detects your strongest biometrics to use for 
payment authentication within the app.

There is no additional charge for downloading or the usage of Bankline Mobile – All transactions will 
be billed in line with your Bankline tariff. If you pay for depositing cheques, your usual cheque tariff 
will be applied for each deposit. You will not be charged a credit fee. You can deposit cheques up to 
the value of £10k per cheque, with a daily limit of £30k per Bankline ID. Your mobile phone network 
operator may charge you when using Bankline Mobile and these charges may vary if you use your 
mobile phone to access Bankline Mobile when abroad. Bankline is available to those.

This document has been prepared by National Westminster Bank Plc or an affiliated entity (“NatWest”) exclusively for internal consideration 
by the recipient (the “Recipient” or “you”) for information purposes only. This document is incomplete without reference to, and should be 
viewed solely in conjunction with, any oral briefing provided by NatWest. NatWest and its affiliates, connected companies, employees or clients 
may have an interest in financial instruments of the type described in this document and/or in related financial instruments. Such interests 
may include dealing in, trading, holding or acting as market-maker in such instruments and may include providing banking, credit and other 
financial services to any company or issuer of securities or financial instruments referred to herein. NatWest is not and shall not be obliged to 
update or correct any information contained in this document. This document is provided for discussion purposes only and its content should 
not be treated as advice of any kind. This document does not constitute an offer or invitation to enter into any engagement or transaction or 
an offer or invitation for the sale, purchase, exchange or transfer of any securities or a recommendation to enter into any transaction, and 
is not intended to form the basis of any investment decision. This material does not take into account the particular investment objectives, 
financial conditions, or needs of individual clients. NatWest will not act and has not acted as your legal, tax, regulatory, accounting or 
investment adviser; nor does NatWest owe any fiduciary duties to you in connection with this, and/or any related transaction and no reliance 
may be placed on NatWest for investment advice or recommendations of any sort. Neither this document nor our analyses are, nor purport 
to be, appraisals or valuations of the assets, securities or business(es) of the Recipient or any transaction counterparty. NatWest makes no 
representation, warranty, undertaking or assurance of any kind (express or implied) with respect to the adequacy, accuracy, completeness or 
reasonableness of this document, and disclaims all liability for any use you, your affiliates, connected companies, employees, or your advisers 
make of it. Any views expressed in this document (including statements or forecasts) constitute the judgment of NatWest as of the date given 
and are subject to change without notice. NatWest does not undertake to update this document or determine the accuracy or reasonableness 
of information or assumptions contained herein. NatWest accepts no liability whatsoever for any direct, indirect or consequential losses (in 
contract, tort or otherwise) arising from the use of this material or reliance on the information contained herein. However, this shall not 
restrict, exclude or limit any duty or liability to any person under any applicable laws or regulations of any jurisdiction which may not be 
lawfully disclaimed. The information in this document is confidential and proprietary to NatWest and is intended for use only by you and 
should not be reproduced, distributed or disclosed (in whole or in part) to any other person without our prior written consent.

National Westminster Bank Plc. Registered in England and Wales No. 929027. Registered Office: 250 Bishopsgate, London EC2M 4AA. 
Financial Services Firm Reference Number 121878. National Westminster Bank Plc is authorised by the Prudential Regulation Authority, and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

The Royal Bank of Scotland plc. Registered in Scotland No. SC083026. Registered Office: 36 St Andrew Square, Edinburgh EH2 2YB. The 
Royal Bank of Scotland plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority.
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https://www.natwest.com/business/ways-to-bank/bankline-mobile.html

