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Group, £m Q2'24  Q1'24 lez,‘;;’s H1'24  H1'23 H:"f;;’s
Net interest income, ex notable items 2,757 2,651 4.0% 5,408 5,726 (5.6%)
Non-interest income, ex notable items" 833 763 9.2% 1,596 1,657 (3.7%)
Total income, ex notable items® 3,590 3,414 5.2% 7,004 7,383 (5.1%)
Total income 3,659 3,475 5.3% 7,134 7,727 (7.7%)
Other operating expenses (1,928) (2,028) (4.9%) (3,956) (3,807) 3.9%
o.w. bank levies® (87) (67) (4)

o.w. retail share offer costs’ (17) (8) (24)

Litigation and conduct costs (77) (24) 220.8% (101) (108) (6.5%)
Operating expenses (2,005) (2,052) (2.3%) (4,057) (3,915) 3.6%
Operating profit before impairments 1,654 1,423 16.2% 3,077 3,812 (19.3%)
Impairment release/ (losses) 45 (93) n.m. (48) (223) (78.5%)
Loan impairment rate (5bps) 10b6ps (15bps) 3bps 12bps (9bps)
Operating profit 1,699 1,330 27.7% 3,029 3,589 (15.6%)
Attributable profit 1,181 918 28.6% 2,099 2,299 (8.7%)
Return on Tangible Equity 18.5% 14.2% 4ppts 16.4% 18.2% (2)ppts
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Q4'23 Q1'24 Q2'24
Group income 3,851 3,488 3,637 14,752 3,475 3,659
Notable items in Income, £m Q3'23 Q4'23 Q1'24 Q2'24
Commercial and Institutional
Own credit adjustments (OCA) 3 6) 5) (2) (5) (2)
Tax interest on prior periods (net interest income) - - 3 3 - =

Central items & other

Interest and FX risk management derivatives not in accounting hedge relationships (23) 48 (21) 79 59 67
Loss on redemption of own debt - - - -
Liquidity Asset Bond sale losses (11) 9) (10) (43) -- --
Share of associate profits/(losses) for Business Growth Fund (3) 10 1 4) 7 4
Property restructuring - (69) - (69) -- --
FX recycling gains 322 - 162 484 - -
Tax interest on prior periods (net interest income) - - (35) (35) - --
Total notable items in Group income 288 (26) 95 413 61 69

Total income excluding notable items 3,563 3,514 3,442 14,339 3,414 3,590
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Group

\ Retail Private Commercial & Central items

Group Q2'24, £bn Banking Banking Institutional & other
Net interest income 1.3 0.2 1.3 0.1
Non-interest income 0.1 0.1 0.6 0.1
Total income 1.4 0.2 1.9 0.1
Income ex-notable items 1.4 0.2 1.9 0.0
Other operating expenses (0.7) (0.2) (1.1) (0.0)
Litigation and conduct (0.0) - (0.0) (0.0)
Operating expenses (0.7) (0.2) (1.1) (0.0)
Operating profit/(loss) before impairment releases/(losses) 0.7 0.1 0.8 0.1
Impairment releases/(losses) (0.1) 0.0 0.1 0.0
Operating profit/(loss) 0.6 0.1 0.9 0.1

Net loans to customers - amortised cost 203.3 18.1 133.9 24.0
Customer Deposits 191.5 39.5 194.2 7.8
RWAs 62.3 11.0 104.9 2.6
Return on equity / tangible equity 20.3% 14.4% 17.8% nm
Cost:income ratio 50.5% 74.2% 54.3% nm

2.8
0.9
3.7
3.6
(1.9)
(0.1)
(2.0)
1.7
0.0
1.7

379.3
433.0
180.8
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GBP, m Share count, m
As at 31 March 2024 26,360 8,727 302
Final ordinary dividend (paid 31 May 2024) (1,008) (11)
On-market share buyback (181) (60) 0
Directed buyback (executed on 31 May 2024) (1,241) (392) (1)
Attributable profit 1,181 14
Cash flow hedge reserve (net of tax) 132 2
Other movements (2) 32 (1)
Net change (1,119) (420) 2
As at 30 June 2024 25,241 8,307 304
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H1 2024
. Period end . .
Total income . Average notional Total yield
notional
%
Equity 218 22 22 1.95
Product 1,392 175 176 1.58
Total 1,610 197 198 1.62

Period end Total yield
notional
%
Equity 418 22 22 1.87
Product 2,822 185 199 1.42
Total 3,240 207 221 1.47
H1 2023
Perlqd e Average Notional Total Yield
notional
%
Equity 204 23 22 1.83
Product 1,362 202 205 1.33

Total 1,566 225 227 1.38
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+25 basis points parallel upward shift

-25 basis points parallel downward shift

Year 1 Year 2 Year 1 Year 2
(£m) [ (Em) | (Em) [ (Em) |

Structural Hedge 129 216 (42) (129) (216)
Managed Margin 93 97 110 (125) (107) (110)
Total 135 226 326 (167) (236) (326)

FY 2023 +25 basis points parallel upward shift -25 basis points parallel downward shift
(Em) ) (Em) (Em)

Structural Hedge 44 138 (44) (138) (227)

Managed Margin 120 117 114 (125) (121) (105)

Total 164 255 (169) (259) (332)

H1 2023

+25 basis points parallel upward shift

-25 basis points parallel downward shift

Year 1 Year 2 Year 3 Year 1 Year 2
(£m) (Em) (Em) (Em) (Em)

Structural Hedge 151 (49) (151) (248)
Managed Margin 86 76 157 (121) (75) (168)
Total 135 227 406 (170) (226) (416)
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Q1'24 and FY'23

Upside Base Case Downside Extreme Upside Base Case Downside Extreme . Extreme
Upside Base Case nside :
downside downsid downside

Weigh! Weigh
average average

UK GDP - Annual Growth (%)

2024 17 07 0.1 (0.0) 07 36 04 (11) (2.7) 0.3 38 0.8 (14) (4.1) 0.3
2025 39 1.2 (0.9) (4.0) 07 23 13 04 (L6) 1.0 14 1.0 1.0 0.9 11
5 vear - CAGR? 19 1.2 0.6 (0.2) 11 18 1.0 05 (0.3) 09 18 0.9 04 (0.2) 08
UK Unemployment rate - annual average (%)

2024 4.2 44 46 48 44 39 47 52 62 48 33 42 5.1 73 47
2025 34 44 57 78 49 32 47 58 84 5.1 33 44 53 17 48
5 vear average 35 43 54 11 4.7 35 46 52 6.8 48 35 42 49 6.6 46
UK House Price Index - four quarter growth (%)

2024 6.8 3.1 (12) (33) 22 72 (5.0) (74) (115) (3.7) 10.4 (1.0) (13.2) (14.) (3.1)
2025 8.9 3.1 (6.0) (13.2) 0.6 94 3.1 (3.1) (14.2) 1.2 6.1 29 09 (16.4) 09
5 vear - CAGR? 53 33 1.0 (4.2) 25 39 03 (0.4) (5.7) 03 38 03 (0.8) (6.0) 0.0
UK Commercial Real Estate Price - four quarter growth (%

2024 6.2 (L3) (4.2) (7.7) (1.1) 12.7 0.0 (7.3) (18.4) (12) 5.5 0.5 (13.4) (35.3) (6.1)
2025 5.5 17 (8.0) (30.8) (34) 35 27 (2.0) (20.0) (0.5) 46 2.5 25 25 3.0
5 vear - CAGR? 44 1.2 (0.7) (5.1) 08 3.1 (0.2) (2.0) (6.8) (0.6) 33 0.2 (2.7) (7.6) (0.7)
Consumer price index - four quarter growth (%)

2024 14 21 57 0.1 24 09 25 8.5 (12) 29 11 23 43 6.8 32
2025 0.5 2.1 6.7 05 25 0.7 20 53 17 24 18 19 39 17 23

5 year - CAGR? 11 21 48 13 23 17 26 52 18 28 17 23 42 37 28




B EHEEMNER / GIZEDRY)

Retail Private Commercial &| Central items
Banking Banking Institutional & other
H1'24 (Em) 122 (11) (57) (6) 48
H1'24 (bps) 12bps (12)bps (8)bps nm 3bps
H1'23 (Em) 193 11 20 (1) 223
H1'23 (bps) 19bps 11bps 3bps nm 12bps
Q2’24 (Em) 59 (5) (96) (3) (45)
Q2’24 (bps) 12bps (11)bps (28)bps nm (5)bps
Q1’24 (Em) 63 (6) 39 (3) 93
Q1’24 (bps) 12bps (13)bps 11bps nm 10bps
Q4’23 (Em) 103 5 15 3 126
Q4’23 (bps) 20bps 11bps 4bps nm 13bps
Q2’23 (Em) 79 3 64 7 153
Q2’23 (bps) 15bps 6bps 20bps nm 16bps
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