
 
NatWest Group Know Your Credit Score Paris Olympics 2024 Prize Draw Terms 

 
 

1. Prize Draw open to customers who register for the free credit score service provided by 
NatWest, opt-in to the prize draw, are aged 18 or over, and are UK residents (excludes 
Northern Ireland). This prize draw is not open to residents in the Channel Islands or Isle of 
Man. Draw not open to employees of The NatWest Group of companies, their families or 
anyone associated with this draw. 

 
By entering the promotion, entrants agree to these terms. These terms apply in the event 
of any conflict or inconsistency with any other communications, including advertising or 
promotional materials. 

2. The Promoter for the prize draw is National Westminster Bank Public Limited Company. 
Registered Office: 250 Bishopsgate, London, EC2M 4AA. Registered in England and Wales. 
Registered Number: 929027  

 
How to enter 

 

3. To enter, entrants must register for the free credit score service provided by NatWest and 
provide their consent to be included in the prize draw on 
https://www.natwest.com/banking-with-natwest/know-your-credit-score.html  between 
00:00 on 26th April 2024 and 23:59 on 31st May 2024 (“the promotional period”). Entries are 
limited to one per person.  

 

4. Entries not submitted in accordance with these rules will be disqualified.  

 

The prizes 

 

5. There is one prize package available and the package is for 2 adults (both aged 18 or over), 
one of whom must be the winner, and includes:  

• Two pre-allocated tickets to a Paris 2024 Olympic Games event (Athletics, Friday 2nd 
August 2024 10:00-13:00), purchased in advance by the Promoter.  

• Public Ground Transportation - Metro card received upon your arrival at the hotel that 
will enable you and your guest to use the Paris public transport system to get to the 
Olympic venues and other activities in Paris.  

• 3-night stay at the Hotel de Seze (1st August, 2024 – 4th August, 2024) 

• £1,500 on a pre-paid card or cheque 

 

6. No entrant or entrants at the same residential address may win more than one prize via any 
of The NatWest Group of companies’ Paris Olympics 2024 prize draws. 

 
 
Choosing and notifying the winners 

 
7. The winner and reserves list will be drawn at random before 14th June 2024 and contacted 

by email within 10 days of the draw taking place. 

https://www.natwest.com/banking-with-natwest/know-your-credit-score.html


 

8. Prizes cannot be transferred to another person and there is no cash alternative or refund for 
unused portions of any prize. The judge’s decision is final, and no correspondence will be 
entered into. 

 
9. The winner will have 14 calendar days from notification that they have won to confirm they 

wish to accept the prize. Failure by the winner to confirm they wish to accept the prize 
within this 14-calendar day period will result in the prize being forfeited.   

 

10. If the Promoter is unable to contact the winner after making reasonable efforts to do so, the 
Promoter will be entitled to select alternate an winner from the reserve list, or to otherwise 
dispose of the prize as it sees fit, without any liability to the winner for having done so.  

 
Additional information about the prizes 

 
11. The prizes are as stated and nothing else is included. All other costs and expenses in taking 

up a prize including additional spending money, food, drinks, telephone charges, room 
service, souvenirs and any other incidental expenses are the winner’s and guest’s own 
responsibility. 
 

12. The winner and their guest are responsible for arranging their own travel insurance, visas 
and passports, flights and/or other transportation including travel to and from the hotel and 
between the hotel and the venue. 
 

13. The winner and their guest acknowledge and agree that they are subject to all applicable 
terms and conditions prescribed to the prize including those stated on the tickets and 
incorporated by reference. Failure to comply with any of the ticket terms and conditions or 
venue terms and conditions may result in refused entry, or the ticket holders being required 
to leave the event. The ticket terms and conditions are subject to change from time to time.  
 

 
14. Prizes are subject to availability. The Promoter will not accept responsibility for any 

element(s) of the prize being unavailable, delayed, withdrawn, or amended. In the event of 
this the Promoter will endeavour to find a suitable alternative. Any substitutions will be 
within the entire discretion of the Promoter.  
 
 

15. All accommodation and other products and services provided to the prize winner and their 
guest will be provided subject to the terms and conditions of each such provider. The 
Promoter will not have any liability in relation thereto, and any dispute arising from 
accommodation or services must be taken up with such providers. 
 

 
16. The winner and their guest are responsible for ensuring they comply with all the local laws 

and the rules that apply to the venue. 
 

 
17. Prize packages (and associated tickets) are personal to the winner. Any attempt to sell, 

transfer, exchange or otherwise dispose of the tickets (including, without limitation, in 
person or online via an online auction website or online ticket resale marketplace), or any 



other part of the prize, will result in the Promoter cancelling the tickets and the prize being 
withdrawn. 

 
18. If a winner is unable to attend the prize will be forfeited. The Promoter will not be 

responsible for any winner and/or guest being unable to utilise the prize for any reason.   
 

19. There is no cash or other alternative for the prizes.  In the event of circumstances outside of 
its control, the Promoter may substitute the prizes with one of equal or greater value at the 
discretion of the Promoter. 
 
 

General 
 

20. The Promoter will either publish or make available information that indicates that a valid 
award took place. The surname and county of the winner will be made available to anyone 
who writes to FAO: Amarjeet Singh, RE: Paris Olympics 2024 Prize Draw, 175 Glasgow Road, 
Gogarburn, Edinburgh, EH12 1HQ enclosing a self-addressed envelope before 31/07/2024.  

 
21. The winner of this promotion can object to their information being disclosed by writing to 

the Promoter at the address in Condition 2. The Promoter must still provide the information 
and winning entry to relevant regulators, if required, or to fulfil a legal requirement. 

 
22. If you live in Scotland, Scots law applies to this Prize Draw, and any dispute or claim arising 

out of or in connection with it. If you live elsewhere, English law applies. If there is a dispute 
between us, you can take action against the Promoter in any UK court.  

 

23. The Promoter reserves the right to vary these terms and conditions or cancel the prize draw 
at any stage in the event of circumstances arising beyond its control and only where 
circumstances make this unavoidable but will use all reasonable endeavours to minimise the 
effect to participants to avoid undue disappointment. 

 

Your personal data 

 
24. We will process personal data in accordance with the Know Your Credit Score privacy policy 

which can be found at https://natwest.com/content/dam/natwest/personal/site-
wide/documents/KYCSPrivacyPolicy.pdf.  

 
 
 

Your rights  
 

25. Details on your rights to access, rectification and erasure of your personal data; to restrict or 
to object to processing and to make a complaint can be found in Know Your Credit Score 
privacy policy at https://natwest.com/content/dam/natwest/personal/site-

wide/documents/KYCSPrivacyPolicy.pdf. 
 
Your electronic information  
 

26. If you contact us electronically, we may collect your electronic identifier (e.g. Internet 
Protocol (IP) or telephone number) supplied by your service provider. 

https://natwest.com/content/dam/natwest/personal/site-wide/documents/KYCSPrivacyPolicy.pdf
https://natwest.com/content/dam/natwest/personal/site-wide/documents/KYCSPrivacyPolicy.pdf

